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(BOO) 382-1392 » (717)657-0374

ATH LETIC ASSOCIATION INC. WEB SITE ~ i crg

November 9, 2012
Dear Ticket Request Customer:

The purpose of this correspondence is to update you with some changes we made to make the opportunity
to purchase tickets for the 2012-13 PIAA Individual Wrestling Championships an easier process. We
have heard your concerns over the years and to assist in the ordering and purchasing of these tickets we
have attempted to streamline this process. Therefore, the new policy is in effect on Monday, November
19, 2012 and hopefully will assist you with your purchase.

1. Individuals may place telephone or walk-up orders for SERIES tickets on Monday, November 19,
2012. Mail-in requests are no longer accepted. This will streamline the process for individuals
making the order as well as the GIANT Center Box Office since they do not take mail orders for
any of their other events. Simply pick up the telephone and speak directly with the GIANT Center
Box Office in selecting your seat as well as providing your credit card number for purchase.

2. Orders may now be made for the AA series; the AAA series or both the AA and AAA series. This
will assist you in ordering the tickets for the tournament you want to see and not be mandated to
buy both.

3. A person, or an individual order, may now be made for up to 30 (thirty) tickets at one time. Each
order is subject to a $10 processing fee.

4. We have attempted to re-configure the seating areas to free up additional lower bowl tickets that
are in preferred areas of the GIANT Center for pubtic purchase.

5. We have extended the time to purchase individuals tickets to the week before the championships
to accommaodate those people who want INDIVIDUAL SEATS as well.

We believe this opportunity will assist customers in their selection and purchasing of tickets. It provides
for a safer transaction of tickets and does not make the purchaser buy tickets that are unwanted in a down
economy.

Thank you for your assistance and cooperation in this process. We will continue to monitor this
throughout the year to see if we need to make other adjustments to allow fans to view one of the best
interscholastic wrestling tournaments in the nation.

Thank you for being part. We appreciate your business.
Sincerely

%wawm

Dr. Robert A. Lombardi
Executive Director

Pennsylvania interscholastic Athletic Assaciation, Inc, is an equal opportuﬁity empioyer




2012-2013 PIAA WRESTLING CHAMPIONSHIPS
Thursday, March 7; Friday, March 8; and Saturday, March 9, 2013

The following policy has been updated to assist you in ordering tickets for the 2012-2013 PIAA
Wrestling Championships. Orders may now be made for AA and AAA or AA only or AAA only.

ADVANCE SALE RESERVED SEAT SERIES AND SINGLE SESSION WRESTLING TICKET POLICIES

1. 2012-2013 PIAA Wrestling Championships advance sale reserved seat series tickets, for purchase
by telephone and walk-up only, will be filled beginning Monday, November 19, 2012 through
Saturday, February 23, 2013. The GIANT Center.. Box Office phone number is (717) 534-3911
and is located at 550 West Hersheypark Drive, Hershey, PA, 17033. The following conditions

apply:

a) From 9:00 a.m. Monday, November 19, 2012 to Saturday, February 23, 2013, phone and
walk-up orders will be filled for either AA and/or AAA WRESTLING CHAMPIONSHIPS
ADVANCE SALE RESERVED SERIES TICKETS, on a first-come, first-served basis,
Series ticket prices are as follows:

Series Adult *Series Student
Both AA Either AA Both AA Either AA
Seat Locations: and AAA or AAA and AAA or AAA
100 and 200 Levels: $64.00 $32.00 $32.00 $16.00

*Available only when accompanied with an order for adult series tickets or with an order
originating from a PIAA member school,

b} From 9:.00 am. Monday, February 25 to Saturday, March 9, 2013, phone and walk-up
orders will be filled for either AA and/or AAA WRESTLING CHAMPIONSHIPS ADVANCE
SALE RESERVED SINGLE SESSION TICKETS, on a first-come, first-served basis,
Single session ticket prices are as follows:

Seat Locations: 100 Leve! and 200 Level Club Section
(Preliminaries, Quarterfinals, Semi-Finals, and Finals) (Subject to Availability)
Adult $ B8.00 $10.00
Student $ 4.00 $ 5.00

2. Please refer 1o the attached venue seating map for information regarding section locations. Giant
Center Box Office Agents will be available to assist you Monday-Saturday 9am-5pm.

NOTE: Each order (person) will be limited to a maximum of thirty (30) PIAA Wrestling
Championships tickets at the 100 or 200 level. All ticket orders are subject to a $10.00 per order
processing fee,
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